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Terms & Conditions for Over-the-Counter (OTC) P2P
Transactions through RAAST System

a. The processing of this OTC P2P transaction by The Bank of Punjab (hereinafter called the
"Bank") is subject to all relevant regulations/decrees, administrative rules, order and circulars by
the Government of Pakistan, State Bank of Pakistan, exchange rate committee of banks and of
other competent authorities now or hereinafter affecting the same, and in case of any event
beyond the control of this Branch including but not limited to war, political disturbance, strikes,
civil disorder, or expropriation, for any of the aforementioned reasons, any customer or counter-
party suffers any loss or damage or incurs any cost or expense, this Branch of the Bank
including the Head Office, other Branches, and employees / officers of the Bank shall not be
held responsible for the same.

b. The bank reserves the right to refuse the processing of transaction if it is not found in line with
the bank’s internal policies and procedures, SBP’s related regulations / instructions, and the
AML/CFT/CPF regulations.

c. l/lwe hereby further acknowledge that bank has right to decline the processing of transaction in
case of any suspicion about the transaction.

d. I/'We hereby indemnify the Bank against all risks, liabilities, costs, charges, fee, and expenses
of any nature arising out of the scope of this transaction.

e. I/We, hereby, authorizes the Bank to remit the funds entirely at my / our risk without any
responsibility on the part of the Bank for any loss caused by error or delays in the transmission
or agencies necessarily employed by the Bank in the transfer of the money through the RAAST
System.

Share your feedback, recommendations or ask a question on
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f. I/We, hereby, further, submit my/our consent to the bank for storage, use and disclosure of the Alias and related
information in accordance with the applicable rules and regulations as amended from time to time.

g. The Bank will not be responsible for any losses or delay which may be caused by strike or natural hazards or
other causes beyond its control nor for any act, omission, neglect, default, failure or insolvency of beneficiary bank,
agent or sub-agents or its own or their employees.

h. The processing of over-the-counter P2P transactions are subject to applicable charges as per the Bank's
Schedule of Charges as revised from time to time and such charges may directly be debited by the Bank from the
customer’s account.

I/we have read, understood and agree to the terms and conditions contained herein for over-the-counter funds
transfer through RAAST System.

Share your feedback, recommendations or ask a question on

complaints@bop.com.pk or call our helpline on (042) 111-267-200
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